
Camoplast Track Claim Request Form

CPB-04XX Version 1.1 May 2011

CPB-0363c CLAIM PREAPPROVAL REQUEST FORM-CONSTRUCTION TRACK

Request Date
Camoplast Dealer Name (Who purchased from Camoplast Solideal)

Camoplast Account # (Camoplast Solideal Customer #)

Location (City,State)

Dealer Name (Dealer that sold track to end user)

Dealer Address May or may not be same as Camoplast Dealer

Location (City,State)
Dealer Contact
Contact Phone

End User:

Camoplast Solideal Territory Rep Phone

MACHINE INFORMATION 
Manufacturer Model Serial #  Type (CTL,MX.MTL,OTT) Model Year Machine Hours Application

Submit only 1 track for each request (but please provide mating track info)
Part # / Size Position (LH or RH) Serial # / Lot Code Part Hours Warranty Start Date Fail Date

Claimed Track
Opposite Track

Defect Type 
Description and History. Include details on troubleshooting and any warranty guide references

PHOTOS and DOCUMENTS
PLEASE MAKE SURE THERE ARE AT LEAST 8 COLOR PICTURES INCLUDED FOR EACH CLAIM. 

DO NOT SEND PHOTOS LARGER THAN 1200x800 RESOLUTION OR 500k MAX FILESIZE EACH
Invoice MAKE SURE TO PROVIDE THE END-USER INVOICE  FOR EACH CLAIM

WHOLE MACHINE WITH ANY IMPLEMENTS ATTACHED (IF APPLICABLE)
WHOLE UNDERCARRIAGE OF CLAIMED PART
SPROCKET / DRIVEWHEEL PHOTO SHOWING CONDITION
PART DEFECT AREA SHOWING ADJACENT FEATURES
PART DEFECT CLOSEUP (in focus)
PART DEFECT CLOSEUP (In focus)
PHOTO OF LOGO and PART NUMBER OR SIZE
PHOTO OF SERIAL NUMBER OR LOT CODE

Please fill out this form in Excel and return with required information

TRACK INFORMATION (See "Serial Number Formats" Tab on how to read the track info)

 Photo 1 
 Photo 2
 Photo 3
 Photo 4
 Photo 5
 Photo 6
 Photo 7
 Photo 8
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